Business
Banking

Redesign

ENHANCEMENTS

Udal an

Bank & Trust




Payments & Transfers Landing Page

Reimagine Business Banking

HOLISTIC PAYMENT VIEW

§uaranty
Scan, analyze, filter, sort, and T o e
manipulate transactions in one e e e
place.
The refined payments &

transfers landing pages give oo e e s
users a comprehensive view for ~ s o - SERETE =
all of their ACH payments and
wire transfers, current status of
each transaction, and the ability
to narrow down and take action
through a number of filters and
bulk action flows.




ACH Payments

Filters

FIND SPECIFIC PAYMENTS
QUICKLY WITH FILTERS FOR
IMPROVED SEARCHING

1. Filters and search work tandem
allowing users to narrow down their
view to find specific transactions.

PAYMENTS REQUIRING ACTION

2. Using the toggle, users have easy
access to transactions that require
approval, edits or revisions before
they can be processed.

fnaraﬁty

Bank & Trust

Ovearview Accounts Paymeants & Transfers

AC H Payments Show cut-off times

Remota Deposit Captura

QL pay

Typa Status

Payment A, Approval Rejected

Individual

Payment A Meeds 1 Approval
Individual

am COT

Ay Missed Cut-Off

You have missed tha cut-off

tima. Please re-schadule

prove by 032372023 at O

3:00

S1.00CR




Navigation

Mega Menus

QUICKER ACCESS TO CREATE
AN ACH PAYMENT

Yuaranty

Overview Accounts Payments & Transfars -~ Remote Daposit Capture

AC H PaymE| ACH Payments Other Helpful Links

Request Cash Managemeant

1. One link on mega menu instead
of up to 9 individual SEC links.

Selected Focus

ortrac gl Payments

Pay Bills

2. Multiple places to start payment
initiation —Payments & Transfers
mega menu and New Payment
dropdown on the ACH Payments list

: Wire Transfe
Paymant Date niretrangions

| PmitDate




ACH Payments

Filters

1. More filters and flexibility to add
multiple filters to refine the list to Guaranty o & P
exaCtIy What user iS IOOking for Overview Accounts Payments & Transfers - Remote Deposit Capture

ACH Payments Show cut-off times

1 Search name or tracking #

Filter | Payment Date - Account ~  Recipient ~ Type ~ Status -~ Amount - Only show items needing action
[] PmtDate Name Tracking # From Ta Typa Status Amaunt
2 |:| 37312023 Payroll 15560006 Checking "6834 Guaranty Bank & Payment /Ay Approval Rejected 51.00 CR
Trust ndividual
> |:| 372712023 Paymeant 15560004 Checking "6834 Guaranty Bank & Payment A Meeds 1 Approval 51.00 CR
Trust ndividual

at 03:00

bl |_| 3/24/2023 Unnamed 15552996 Checking 6834 Guaranty Bank & Payment 510000 CR
Trust ndividual

2 |:| 3M15/2023 Payrall 15558528 Checking "6834 Guaranty Bank & Payment S1.00CR
Trust ndividual

Showing 4 results.




ACH Payments

Expanded State

EXPAND FOR DETAILED VIEWS

ON THE SAME PAGE
§uaranty

Ovearview Accounts Payments & Transfars Remote Deposit Capture

1. A more user friendly, high level
summary for each transaction can be
revealed from the table without
navigating away from the current view.

ACH Payments Show cut-off times

2. Access to the full payment detail is
accessible via payment name and link
from the expanded state.

Ay Needs 1 Approval




ACH Payments

Payment Detail / Payment Activity

EASILY TRACK PAYMENT
ACTIVITY

Activity History s

1. Revised payment detail summary
shows the payment status and link to
view corresponding activity.

372212023
04:30 pm CDT

32272023
04:02 pm CDT

2. Easily track activity throughout the
payment journey — from creation to
approval. Modifications to the payment
will be stored in the Activity History
modal.

04:02 pm CDOT -




ACH Payments

Bulk Actions

QUICK ACTIONS APPLIED TO
MULTIPLE PAYMENTS AT THE §uaranty Guranty Bonk & Tt -
S AM E TI M E Overview Accounts Payments & Transfers Remote Deposit Capture &

ACH Payments Show cut-off times

1 Search name or tracking #

1. Apply multiple payment related it | Paymentate v Account v Recipnt v Ty
actions directly from each transaction. 0] st .

Payment /M Approval Rejected
ndividual

51.00CR

Payment Ay Meeds 1 Approval

2. Available actions display depending > B e s s
on the selected payments’ status.

2 selected Notify Approver(s) | Copy ‘ ‘ Export J | Create Report ] | Delete




ACH Payments

Single Transaction Actions

EFFICIENT AND ACCESSIBLE
PAYMENT ACTIONS FROM THE Guaranty o & P

Bank & Trust

T A B L E Overview Accounts Payments & Transfars Remote Deposit Capture .. ? I

ACH Payments Show cut-off times

1 Search name or tracking #

Guaranty Bank & Trust ~

Filter | Paymont Date ~ Account ~  Recipient ype ~  Status ~ Amount ~ Only show items noeding action

1. Access applicable payment related
actions, depending on the payment B

o . » | | 3/312023 Payrol 15560008 Checking *6834 Guaranty Bank & Payment /i Approval Rejected S1.00CR
status, directly on each transaction row. - naivisual

| | Pmt Date Mama Tracking # From To Typa Status Amaunt

# 3/2772023 Payment 15560004 Checking *6834 Guaranty Bank & Payment /i Meeds 1 Approval S1.00CR
Trust ndividual Arrove b

> |:| 3/24/2023 Unnamed 15559996 Checking *"6834 Guaranty Bank & Payment M Missed Cut-Off
Trust ndividual .
You have missed the cut-otf
ule Appro
3A5/202 VT 1555852 hecking *68 Guarants ; yment = . Reject
& 315/2023 Payrol 5558528 Checking *6834 Guaranty Bank & Payment M Missed Cut-OFff
Trust ndividual hawa missed the cut-aff
Edi
Showing 4 results. ==
Exp
Delete




Create ACH Payment |
Payment Submitted

R e i m a g i n e B u Si n ess B a n ki n g Your payment is pending approval

Payment requires 1 more approval. Approve by 03/23/2023 at 03:00

Workflows and payment terminology were refined based on user research studies
Funding Account To
Checking *6834 Guaranty Bank & Trust
Payment Date Frequency
3/26/2023 Single
Amount Tracking #
$1.00 15560008

Processing Details

ACH Cut-0ff Times: 3pm COT
MNotify Approver(s)

Funding Account

Payment

Checking *6834
Notify Approvers

Company 1D Choose users to receive an approval reguest notification for this
¥

transaction

Tax ID

|| Guaranty Bank & Trust

PP
750308240 Send Motification Close

Must be 9 digits

Company Mame

Review & Submit

Guaranty Bank &

Memo (optional)

Payment Freguency




ACH Payment Flow

Step 1

CLEAR, SIMPLIFIED CREATION
FLOW

Create Payment

."---\.
'.\_!j' Payment

1. Select payment or collection to set up

What would you like to do?

the payment type. The selection @ sonda peyment

d ete rm i n eS .th e p aym e n.t S EC CO d e W h i | e BCIpIEnts Amount(s} will be credited to recipient accountis

i n CO rp O rati n g m O re u S e r-fri e n d Iy I:I icwlclf:ltj E-?IT::ledrltbi:L-d from recipient account(s)
Verbiage_ ® Processing Details

Whom would you like to pay?

@ Individual
Consumers or employees

2. Who will be paid or collected from? O musress
The interface will map to dependencies
behind the scenes (PPD, CCD and other
codes) based on user selection and
privileges.




ACH Payment Flow

Stepl/CTX

SUPPRESS UNCOMMON
WORKFLOWS UNTIL NEEDED Create Payment

Set up this payment type

./---\'.
'.\_?/,' Payment

What would you like to do?

1. Workflows are not interrupted by o
uncommon workflows until selections
are opted in by users that need them. O collct a payment

Amountis) will be debited from recipient account(s)
® Processing Details

Whom would you like to pay?

(:) Individual

Consumers or employees

2. Additional questions help determine P
correct SEC codes for the selected
payment type without overwhelming

u S e rS How would you like to structure remittance information for this payment?
E§) Guided entry

Pre-determined fields to help build out remittance information

(':) Freeform entry

Open-ended fields to enter remittance information




ACH Payment Flow

Step 2

EASILY ADD OR IMPORT
RECIPIENTS Add Recipients

Add recipients and amounts for this payment. All changes are saved automatically.

1 . YOU Can eIeCt tO manua”y add (}  Search recipient name or contact ID
recipients, to import recipients, or to do T

a Comblnathn Of bOth. e Contact Account Type Aecaunt £ Rauting # Hold T Import Recipients

2. Once recipients are added, they
appear in the Recipient table. On the
recipient table you can make edits,
delete recipients, add addenda
information, and place or remove holds.

Total $0.00

m Finish Later




ACH Payment Flow

Step 3

EASILY ADD IMPORTANT

PROCESSING DETAILS Processing Details

ACH Cut-Off Times: 3pm CDT

® Payment

Funding Account

1. All processing details are captured in
one single column view for improved ® Recipients
scanning and readability. Company 10

Tax 1D

i
'Z\Ij'- Processing Details

[
750308240

kust be 9 digits
® FReview & Submit
Company Name

Guaranty Bank &

Memo (optional)

Paymeant 2 of 2

Payment Frequency




ACH Payment Flow

Step 4

SET IMPORTANT DETAILS IN
REVIEW AND SUBMIT

Review & Submit
1. Review payment details throughout
the payment Creation ﬂOW in the Side Add a name and description for this payment
stepper. o Payment

Payment

2. Easily send prenotes to verify any
accounts upon Smeitting your payment _ Send prenotes for newly added recipients (@
vs interrupting prenote batch creation in S _ .
the middle of ACH creation. (@ Reviw s submi




ACH Payment Flow

Confirmation

EASILY DOUBLE CHECK DETAILS
BEFORE SUBMITTING

1. Upon submission, users can review
the payment summary in a confirmation Payment Submitted
m O d a I . Your payment is pending approval
2. Messaging notifies user Of total Payment requires 1 more approval. Approve by 03/24/2023 at 03:00
number of required approvals.

Funding Account To
Checking *6834 Guaranty Bank &
0

3. Depending on privileges, users can
approve or notify approvers right from 22025 Single
the modal. S T

‘ Notify Approver(s) ‘




